Supplemental Sickness Benefit (SSB) Plans Covering
Shop Craft, Signal, and Maintenance of Way Employees

Transition to The Hartford, August 1, 2020
Currently Administered by Aetna

NEW ADMINISTRATOR AND ONLINE ACCESS FOR SSB PLANS

Effective August 1, 2020, the SSB Plans transition from Aetna to The Hartford for
administration of current claims and new claim applications.

Nothing about the SSB Plan currently with Aetna is changing, but here’s what you need
to know:
e Tofile a claim on or after Auanst 1 nse The Hartford’s Ability Advantage portal
or call (800) 205-7651.
s 1T you ve previously Tiea a ciaim with Aetna and use their Workability portal, use
the same ID and password when accessing The Hartford's Ability Advantage
portal. Otherwise, go ahead and register as a new user on The Hartford’s portal.

¢ No change to the contact phone number — it will still be (800) 205-7651.

If you have questions about this transition, contact The Hartford at (800) 205-7651.


https://abilityadvantage.thehartford.com/login.aspx?TYPE=33554433&REALMOID=06-6a6f702c-eb39-457a-b744-d665727a398b&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-8Nuewxeoza2ZtTRSYHRC%2bsJrRTJXJvNQYD%2baXvfjXHQO43i1q9Dl44nkzWtiRk3K&TARGET=-SM-http%3a%2f%2fabi
https://abilityadvantage.thehartford.com/login.aspx?TYPE=33554433&REALMOID=06-6a6f702c-eb39-457a-b744-d665727a398b&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-8Nuewxeoza2ZtTRSYHRC%2bsJrRTJXJvNQYD%2baXvfjXHQO43i1q9Dl44nkzWtiRk3K&TARGET=-SM-http%3a%2f%2fabi






